
 

Group Bookings and Pamper Parties  
 

 
Terms & Conditions 

 
1. Who we are: 

1.1. Soothicity Mobile Massage work alongside other Independent Practitioners/Therapists who 
are all self-employed; Therefore all mentions of 'We' or 'Us' refers to all Independent 
Practitioners/Therapists who will be providing your treatments. 

1.2. We are all Independent Practitioners/Therapists and specialists in our fields.  We do not 
cross over or multi-task, so larger groups will take longer (eg 12 ladies requiring 4 x 30 
minute massages will not get 4 massage therapists for 30 minutes, but may get one 
massage therapist for30 minutes each, so the total treatment time would be 2 hours). 

1.3. Group bookings are usually done by one therapist for 4 people so will be for a minimum of 
4 hours. Should you have more than 4 people, please contact us to discuss if this is possible. 
 

 
2. Pamper Parties and packages: 

2.1. All pamper parties should consist of a least 4 individuals. For multiple treatment packages, 
there should be at least 4 of each type of treatment which should include Massage (ie 4 
facials, 4 massages),  

2.2. Mixtures of 3 of one type and 1 of another or 2 & 2 are not equal to 4.   
2.3. Each of the specialist therapists are providing their individual services on the understanding 

that they will be treating at least 4 people for 30 minute sessions to a maximum of 8 people 
(4hours) 

 
3. Payments: 

3.1. The total amount due for the party is due in advance of the commencement of any 
treatments according to the following schedule: 

3.1.1. A booking fee of at least 50% of the total amount due is payable at least 3 weeks 
before the party to reserve the date and secure the booking.  The booking is not 
confirmed and the date is not guaranteed until the booking fee has been received.   

3.1.2. The balance is due no later than one working day before the party and must be 
showing before the end of normal banking hours (usually 5pm).   

3.2. Both payments are to be made via bank transfer from the party organiser who is 
responsible for collecting individual payments from the guests.  Please check with your 
bank if you can make payments using the Faster Payments System and consider this when 
choosing when to make the transfer(s). 

 
4. Cancellations and Amendments: 

4.1. Any changes to the treatments should be at least 3 weeks before the party.  Please give as 
much notice of any cancellations or amendments to the treatments booked as soon as 
possible, even if it is just one person cancelling or amending.  You may swap individuals 
without penalty provided that the same number of treatments is being delivered and paid 
for.   

4.2. Additional treatments may be added subject to the availability of the therapists and 
therefore cannot be guaranteed until confirmed in writing. 

4.3. We have a sliding scale of cancellation charges the following amounts will be charged 
according to the notice given of cancellation. 

4.3.1. 8-14 days notice - 25% 
4.3.2. 1-7 days notice - 50% 
4.3.3. 0 days (date of party) - 100% 
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5. What we require from you: 

5.1. Mandatory Declaration & Consent Forms are required to be completed for each treatment 
and these will be sent electronically to the party organiser no later than 7 days before the 
event.  It is the Party Organiser's responsibility to ensure that these are completed prior to 
any treatments taking place;  

5.2.  If the consent forms are not completed in advance and need to be completed on the day 
and any time taken up completing the forms will constitute part of the treatment time. 

5.3. Please ensure that there is onsite parking facilities available as the therapists will supply and 
carry all their own equipment or advise us of any issues prior to booking. 

5.4. The party organiser acknowledges that the Independent Practitioners/Therapists will arrive 
at least 30 minutes before the first treatments to setup and will be available to allow them 
to do so. This time can be used to complete forms to ensure you receive the maximum 
benefit of your session. 

5.5. We will require a room with sufficient space for a massage couch (massage) and access to 
running water and preferable with a plug socket 

 
6. Our obligations to you: 

6.1. Each Independent Practitioner/Therapist will provide the pre-booked treatments as 
requested. 

6.2. The Independent Practitioners/Therapists all have their own insurance; any claims that may 
arise should be forwarded to them. 

6.3. The Independent Practitioners/Therapists will arrive at least 30 minutes before the first 
treatments to setup and answer any questions prior to the treatments beginning. 

6.4. The Independent Practitioners/Therapists will bring all their own equipment and will just 
require a room with an electrical socket and a room with sufficient space for a massage 
couch(massage) and access to running water. 

6.5. In the unlikely event that one of the therapists do not arrive for any reason and treatments 
have to be cancelled, these treatments will be fully refunded.  

6.5.1.  In accordance with UK Anti Money Laundering Regulations any refund will only be 
made to the party organiser's original bank account and not to individual guests. 

6.5.2. Any refunds due for this reason will be actioned no later than one working day after 
the event. 

 


